
TRANSPORTATION GUIDE

Have the Following Information When You Call:

• Requires a 24-48-hour notice..• Medicaid card OR method of payment required.
• Date and time of appointment.
• Address and phone number of doctor or hospital.
• Notify them if you require assistance due to wheelchair, scooter, or oxygen.
• If you will have anyone riding with you to your appointment.
• A good phone number so that they can call you back. 

Transportation Contact Information

• Council on Aging- for further information call (337) 942-1938.
  Only for ages 60 and over; only in Opelousas area.
• Ultimate One Transportation- (337) 308-5272.
• Vinson’s Taxi/Cab- (337) 942-3443.
• Go-Ride- (337) 362-2800. Base rate $13.50 +$1.50 per mile.
• St. Landry Community Action- (337) 948-3651. $10.00 round trip 
  (includes wheelchair assistance & attendant in Opelousas)

Medicaid Transportation Contact Information
• Traditional Medicaid.........Call 1-855-325-7626
• United Healthcare............Call 1-866-726-1472
• Healthy Blue.....................Call 1-866-430-1101
• Aetna..............Call 1-877-917-4150.....OR.....If urgent call 1-877-917-4151
• AmeriHealth....Call 1-888-913-0364.....OR.....Where’s my ride at? 1-877-659-6144
• Louisiana Healthcare Connections......Call 1-855-369-3723.....OR.....my.LAride.net


